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Evaluation of Health Care Services by Local Residents
Associated with the Consolidation of Municipalities:
Results from an Investigation in Former Genkai Town

Koji Moriyama* and Kencho MaTtsuura*®

Abstract

Purpose: This study was conducted to explore the future directions that health care services for local
residents should take in the wake of the consolidation of municipalities.

Methods: A questionnaire survey about health care services was conducted in October 2003 using 193
persons who attended a health festival in Munakata City, into which former Genkai Town had
been consolidated.

Results: 1) The percentage of subjects who used hospitals located in former Genkai Town was 68.19% for the
non-elderly group (23-64 of age. N=285) and 82.19 for the elderly group (65 and over, N=90). The difference
was statistically significant (p<.01). 2) As for the means of transportation to medical facilities located in
former Munakata City, the percentage of subjects that used a privately-owned car was 95.89% for the non
-elderly group (23-64 of age. N=86) compared to 59.89§ of the elderly group (65 and over, N=82). The
percentage of subjects that used the bus was 4.79§ for the non-elderly group compared to 37.89§ of the elderly
group. The difference was statistically significant (p<.001). 3) The frequency of monthly visits to medical
facilities in Munakata City was 12.9 times (SD=10.9) for the non-elderly group (23-64 of age. N=67)
compared to 7.8 times (SD=28.7) for the elderly group (65 and over, N=75). The difference was statistically
significant (p<.05). 4) The percentage of subjects that expressed satisfaction with medical facilities in
former Genkai Town was 38.89 for the non-elderly group (23-64 of age. N=72) versus 61.19 for the elderly
group (65 and over. N=78). The difference was statistically significant (p<.05).

Conclusion: The local government should reassess the health care services from the standpoint of the local

residents so that each and every resident can equally benefit from them. Moreover, the local government

may need to search for better ways to provide health care services including complementary factors such as

transportation.
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