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Volunteer Activity in Child Medical Care:
Examination through Literature Review

Hitomi Matsvo and Tomoko Hara

Abstract
Purpose: A literature review was used to examine what kinds of volunteer activities were employed in
hospitals and how these activities affected hospitalized children and their families.
Results: There was a limited body of literature that mentioned volunteers’ activities for hospitalized children.
There was no clear relationship between what services or care hospitalized children needed from the
volunteers and the actual services or care provided by volunteers. It was also uncertain whether the needs
of hospitalized children affected volunteers’ activities; only few studies included opinions of the children
themselves.
Conclusion and Recommendations: Further studies in the following areas are indispensable.
1. The needs and services hospitalized children and their families require from volunteers should be
clarified.
2 . The effect of volunteers’ activities should be clarified from various viewpoints.
3. To tailor volunteers’ activities to meet the needs of individual patients, the following points should be
examined.
1) What capabilities and skills are required to be a volunteer ?
2) What educational program should be provided to potential volunteers ?
4 . A system in which volunteers can act independently should be organized.
5 . The knowledge required for volunteer coordinators should be examined.

6 . A support system for safe volunteer activities should be examined.
Key Words: volunteer activity, hospitalized children, pediatrics
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